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EXECUTIVE SUMMARY 
Audit of Financial Management in UNAMID 

OIOS conducted an audit of Financial Management in the African-
Union/United Nations Hybrid Operation in Darfur (UNAMID).  The overall 
objective of the audit was to assess the adequacy and effectiveness of financial 
controls. The audit was conducted in accordance with the International Standards 
for the Professional Practice of Internal Auditing.   
 

The financial controls implemented by the Mission were generally 
inadequate as indicated below: 

  
 The Mission had established 14 petty cash accounts and eight imprest 

accounts.  These accounts were not maintained, on a day-to-day basis, 
in compliance with the Field Finance Procedure Guidelines.  There 
was the risk of financial losses.   

 
 Routinely, the Cashier’s Office holds large sums of cash, sometimes 

up to $300,000, for extended periods to cover the wages of casual 
laborers.  The controls over these funds were inadequate; presenting 
the risk of irregularities not being prevented or detected in a timely 
manner.   

 
 The Department of Management makes remittances to the Mission 

based on projections made by the Mission.  The assumptions used and 
the processes followed by the Mission in making the projections were 
not documented and therefore not clear.  There was thus the risk of 
excessive/shortage of cash in the Mission, which could result in abuse 
of funds or diminish the Mission’s ability to implement its 
programmes. 

 
 The Mission’s panels of certifying and approving officers and bank 

signatories were not properly controlled.  There was thus the risk of 
financial losses resulting from irregularities. 

 
 The Mission collects nearly $4 million a year in fees from tenants at 

its guest houses.  The controls over the collection of fees were weak, 
presenting the risk of irregularities not being prevented or detected. 

 
 Controls over accounts receivable and payable and outstanding 

obligations were weak and generally fell short of the requirements of 
the Field Finance Procedure Guidelines.  

 

 

OIOS made a number of recommendations to address the weaknesses 
identified by the audit and to improve financial controls in the Mission. 
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I.  INTRODUCTION 

1. The Office of Internal Oversight Services (OIOS) conducted an audit of 
Financial Management in UNAMID.  The audit was conducted in accordance 
with the International Standards for the Professional Practice of Internal 
Auditing.     
 
2. The Finance Section, within the Office of Mission Support, is 
responsible for ensuring sound financial management in the Mission. The Section 
has 73 authorized posts.  It is sub-divided into four units including Payments, 
Payroll, Cashier, Accounts and Invoice Processing Units. The Section has offices 
in Khartoum, Nyala, El Geneina, Zalingei and Addis Ababa.  The activities of the 
Section are governed by the Financial Regulations and Rules of the United 
Nations. 
 
3.  At the outset of the Mission, most of the Section’s activities were 
administered in Khartoum. In October 2008, the Section moved to the UNAMID 
Headquarters at El-Fasher.  
 
4. Table 1 contains the total expenditures, by major category for the fiscal 
years 2007/2008 and 2008/2009, which the Finance Section helped to process.  
The payroll and entitlements of international staff and reimbursements to troop 
contributing countries, which account for majority of the Mission’s expenditures, 
are processed at the United Nations Headquarters in New York based on 
supporting documents generated in the Mission by units. 
 
Table 1: Field expenditure for 2007/2008 and 2008/2009 
 

Amount ($’000)  
Category of expenditure 2007/2008 2008/2009 
Military and police personnel 115,288 270,045 

Civilian personnel 25,992 99,060 

Operational costs 316,456 451,762 
Total 457,736 820,867 

 
5. Comments made by UNAMID are shown in italics.    
 

II.  AUDIT OBJECTIVES 

6. The main objective of the audit was to assess the adequacy and 
effectiveness of financial controls in the Mission. 
 

III.  AUDIT SCOPE AND METHODOLOGY 

7. The audit covered the activities of the Finance Section for the period 
from 1 January 2008 to 30 June 2009. The audit did not cover: 
 

a. Invoice processing, which was covered by a separate audit 
(AP2009/634/18);  
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b. Financial management activities relating to the payroll and 
entitlements of international staff and reimbursements to troop 
contributing countries for troop and contingent-owned 
equipment (COE). A separate audit of COE AP2009/634/098) 
has been conducted by OIOS;  

 
c. Financial statements preparation; and 

 
d. Results-based budgeting, an activity that involves all Mission 

components. 
 
8. The audit methodology included a review and assessment of internal 
controls and pertinent documents and records, interviews with staff members, 
and analysis of applicable data. 
 

IV.  AUDIT FINDINGS AND 
RECOMMENDATIONS 

 
A.  Noncompliance with petty cash and imprest accounts 
maintenance procedures 
 
Procedures over petty cash and imprest funds need to be improved 
 
9. As at 30 June 2009, the Mission had 14 petty cash accounts and eight 
imprest accounts established in compliance with the Field Finance Procedures 
Guidelines.  However, several requirements for maintaining these accounts were 
not complied with.  Following are some of the requirements, which were not 
complied with:   
 

 Maintain permanent files of petty cash accounts; 
 Formally appoint the Headquarters imprest custodian clearly stating 

his/her responsibilities; 
 Designate an alternate custodian for the Headquarters main imprest 

account; 
 Establish and implement appropriate procedures for maintaining petty 

cash and imprest accounts; 
 Check references specified by individual petty cash/imprest custodians 

prior to their designation as custodians; 
 Formally authorize increases to the main cashier’s imprest balance ; and   
 Deposit cash receipts intact in the Mission’s bank account rather than 

adding these receipts to imprest funds. 
 
10. Noncompliance with established guidelines increases the risk of 
irregularities and financial losses. 
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Recommendation 1 
 
(1) The UNAMID Office of Mission Support should 
implement appropriate procedures for maintaining petty 
cash and imprest accounts in compliance with the Field 
Finance Procedures Guidelines. 

 
11. The UNAMID Office of Mission Support accepted recommendation 1 
and stated that it has established procedures to ensure compliance with the 
Guidelines. Recommendation 1 remains open pending the receipt of 
documentation on the procedures established to ensure compliance with all 
requirements for maintaining petty cash and imprest accounts.   
 
B.  Inadequate controls over funds held for payment of 
individual contractors 
 
12. The Mission spends approximately $300,000 per month to engage the 
services of about 1,000 individual contractors as laborers and artisans at team 
sites throughout the Mission area.  To pay these contractors, the Mission 
maintains large amounts of cash, outside of the normal imprest funds, at the 
Cashier’s Office for extended periods, sometimes up to one month. 
 
13. The procedures to ensure proper recording and physical security of the 
funds were inadequate.  For example, the Cashier’s Office does not maintain a 
cashbook or other records showing movements and/or balance of these funds.  
There were no periodic independent verifications of the balance. In addition, 
OIOS noted that unclaimed wages were not deposited in a timely manner.  For 
example, unclaimed wages for the period from March to September 2009 
amounting to approximately $8,000 in the Cash Office were only deposited in 
October 2009. 
   
14. The lack of adequate controls over the funds presents the risk of 
irregularities not being prevented or detected in a timely manner.  For example, 
the funds may be used for unauthorized purposes and replaced immediately 
before disbursements to laborers are due.     

 
Recommendation 2 
 
 (2) The UNAMID Office of Mission Support should 
improve controls over the custody of funds held in the 
Cashier’s Office for the payment of individual contractors.    
 

15. The UNAMID Office of Mission Support accepted recommendation 2 
and stated that stricter controls over the payment of individual contractors had 
been established.  Recommendation 2 remains open pending the receipt of 
documentation describing the procedures implemented for custody and security 
of funds held in the Cashier’s Office for payment of individual contractors. 
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C.  Inadequate control over remittance requests   
 
16. In line with the Field Finance Procedures Guidelines, the Mission 
prepares remittance requests and submits them to the Department of Management 
in New York on a monthly basis. The major consideration in preparing 
remittance requests is to strike a balance between the need to minimize amounts 
held in the Mission’s bank accounts and the requirement to have sufficient funds 
available to support the Mission’s operations.  This suggests the need for a more 
thorough and verifiable process of estimating receipts and disbursements.  
 
17.  The assumptions used in determining the amounts of remittances were 
not documented and therefore not clear.  Estimates of disbursements for various 
categories of expenditure such as salaries and vendors were being obtained 
verbally by the cashier from the Payments Unit.  There was no documentation of 
the assumptions used in computing the margin of safety to incorporate 
unexpected circumstances.   
 
18. The lack of adequate internal controls over remittance requests may 
result in excessive/shortage of cash in the Mission.  Excessive cash may result in 
financial losses while shortage of cash may diminish the Mission’s ability to 
implement its mandate. OIOS observed that due to inadequate controls over the 
preparation of remittance requests, the Mission made multiple requests for 
remittance during the six-month period from 1 July 2008 to 30 June 2009.  
 

Recommendation 3 
 
(3) The UNAMID Office of Mission Support should 
formalize the process for forecasting cash requirements to 
include the frequency, format and type of information, which 
must be used in establishing the requirements.   

 
19. The UNAMID Office of Mission Support accepted recommendation 3 
and stated that every month, cash projections are made based on estimated 
expected expenditures from various sources.  The process for forecasting cash 
requirements will be formalized by June 2010. Recommendation 3 remains open 
pending receipt of documentation of the procedures for forecasting cash 
requirements in the Mission. 
  
D.  Panel of signatories not properly controlled   
 
20. The Controller has designated certain individuals in UNAMID to certify 
and approve payments and to sign cheques and similar instructions.  The Finance 
Section is required to maintain a list of designated officials and use the list when 
processing payments.    
 
21. Four individuals on the Mission’s latest bank signatory panel dated 25 
February 2008 left the Mission – three left in June 2009 and the other left in 
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November 2009.  The Mission did not submit a request to the Controller to have 
the signatory panel updated.    
 
22. The Mission informed OIOS that it has signatory panels, with the latest 
version dated March 2009. However, the Finance Section was not able to provide 
to OIOS its list of approved bank signatories and certifying officers. Moreover, 
the designated bank signatories’ names were not spelled-out as required on the 
requests for bank payments.   
 
23. The absence of an updated list of bank signatories increases the risk of 
payments being made based on the certificates and authorities of individuals who 
have not been properly designated by the Controller to perform such functions.  
The lack of a complete list also limited OIOS’ ability to verify if payments were 
made in compliance with the United Nations Financial Regulations and Rules.    
 

Recommendations 4 and 5 
 
The UNAMID Office of Mission Support should: 
 
(4)  Urgently submit a request to the Controller notifying 
him of changes affecting the bank signatories; and 
 
(5)  Ensure that the Finance Section maintains accurate 
and complete lists of certifying officers and bank signatories, 
including their names and specimen of their signatures and 
consistently use such lists when processing payments.   
  

24. The UNAMID Office of Mission Support accepted recommendation 4 
and stated that it notifies the Controller whenever there is a change to the panel. 
Recommendation 4 remains open pending the receipt of copies of an updated 
bank signatory panel.   

  
25. The UNAMID Office of Mission Support accepted recommendation 5 
and stated that since May 2009, the lists of approving and certifying officers and 
bank signatories are maintained by the Finance Section and updated whenever 
there are changes.  As indicated in paragraph 22, the Finance Section did not 
provide OIOS with the requested updated lists of certifying and approving 
officers and bank signatories.  Recommendation 5 remains open pending receipt 
of the updated lists of certifying and approving officers and bank signatories.    
 
E.  Inadequate banking services provided to the Mission  
  
Inadequate monitoring of banking arrangements  
 
26. There must be an agreement between the Organization and the financial 
institutions that are used to process financial transactions.  This agreement should 
clearly define the services to be provided by financial institutions, clarify the 
obligations of both parties, and identify the representatives of both parties and the 
beneficiaries (i.e. the United Nations) of funds held by the financial institution.   
 



 

 6
 
 

27. The Mission maintains accounts with Citibank and the Bank of 
Khartoum.  However, the Mission does not have copies of the United Nations’ 
agreements with Citibank and the Bank of Khartoum.  Regarding the Bank of 
Khartoum, the Mission provided OIOS with a copy of a joint proposal presented 
by Citibank and the Bank of Khartoum for the provision of banking solutions to 
UNAMID. However, the Mission did not provide OIOS with the requested 
evidence indicating that the proposal was accepted.      
 
28. Under the arrangement with the Bank of Khartoum, staff members are 
expected to open accounts to facilitate payment of the local portions of their 
entitlements. The arrangement has not always resulted in the provision of 
satisfactory services to the Mission.  Frequently, the Bank runs out of US dollars 
and, in such circumstances, has been unable to honor payment instructions issued 
by the Mission.  The Bank of Khartoum has installed two automated teller 
machines (ATM), but this has not been very effective as many staff members still 
do not have ATM cards several months after applying for them. In addition, the 
ATMs also occasionally run out of US dollars.    
 
29. OIOS notes that the issue of the banking arrangements is not within the 
Mission’s purview and that Citibank’s services to UNAMID are covered by the 
global arrangement between the UN and Citibank. In this regard, the Mission 
may wish to obtain the relevant terms of the agreement to ensure that the services 
provided by the bank are in compliance with the agreement.  This issue was 
discussed with the Mission; therefore, OIOS does not make a recommendation to 
the Mission. 
  
F.  Proceeds from UN guest houses not properly controlled 
 
30. For the fiscal year ended 30 June 2009, the Mission recorded $3.88 
million in income from UN-owned accommodation provided to UN personnel, 
military, police, contingents, UN Volunteers (UNV) and also non-UN personnel. 
OIOS’ review of the procedures surrounding the receipt of revenue indicated the 
need for improvement as follows: 
 

 Contrary to the Financial Regulations and Rules of the UN 103.8, the 
two individuals (the main cashier in the Cash Section and the guest 
house assistant) who have been responsible for receiving payments 
from tenants do not have the required authorization of the UN 
Controller concerning the receipt of funds and the issuance of 
official receipts. 

  
 The cash receipt vouchers issued by the Guest House Assistant are 

not pre-numbered and therefore do not represent a viable tool for 
controlling fees collected from tenants.  

  
 There is a lack of segregation of duties over the administration of the 

guest house receipts. The same individual who collects 
accommodation charges, also issues receipts, prepares monthly 
occupancy reports, administers the checking-in/out and deposits 
amounts collected. 
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 The monthly occupancy reports containing the details of occupancy 

are not always complete and accurate.    
 

 There were a number of cases in which the room rates were not 
established prior to tenants occupying UN-owned accommodation.  
These cases involved mainly police, military and UNVs. 

 
 There are no records of the number of rooms per facility and the rate 

per room. It is therefore difficult for the Mission to check if revenues 
are accurate.  

  
 Frequently, the Mission assigns up to two individuals to a room at a 

time.  In such situations, both tenants have been required to pay the 
same amount, which is the full room rate.  For example, for a $50 
room, both tenants would be required to pay $50 each or a total of 
$100.  While the need to accommodate up to two individuals in one 
room at a time may be justified by the limited number of 
accommodation facilities in El Fasher, OIOS questions the policy 
requiring double payment per room at a time.    

 
 The decision to assign up to two tenants to a room has been made 

unilaterally by the camp manager who receives the payments, issues 
the receipts, records and deposits the amounts.  It is not clear if all 
receipts have been accounted for and reported. 

 
Recommendations 6 and 7 
 
The UNAMID Office of Mission Support should: 
 
(6) Ensure the implementation of appropriate 
procedures for collecting, recording, and reporting fees 
collected from tenants at UN-provided accommodations in 
compliance with the Financial Regulations and Rules of the 
United Nations; and 
 
(7) Improve coordination between the General Services 
Section and the Finance Section to ensure that complete and 
accurate periodic occupancy reports are prepared and 
reviewed. 
 

31. The UNAMID Office of Mission Support accepted recommendation 6 
and stated that corrective measures have been taken to closely control revenue 
from UN-provided accommodation. Recommendation 6 remains open pending 
the receipt of guidelines or administrative instructions setting out the procedures 
for collecting, recording, and reporting fees collected from tenants at guest 
houses.   
 
32. The UNAMID Office of Mission Support accepted recommendation 7 
and stated that corrective measures are currently being taken and are expected 
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to be finalized by July 2010. Recommendation 7 remains open pending the 
receipt documentation describing the coordination mechanism between the 
General Services Section and the Finance Section. 
 
G.  Inadequate controls over accounts receivable and 
obligations 
 
Accounts receivable balances need to be properly monitored 
 
33. At 30 June 2009, the Mission had accounts receivable balances 
amounting to $3.12 million. Table 2 below provides details of the accounts 
receivable by category. 
 
Table 2 – Accounts Receivable by Category: 
 
Category Amount  $ % 
International staff 815,000 26 
QIP implementing partners 743,000 24 
Civilian police 465,000 15 
Vendors 473,000 15 
UN volunteers 230,000 7 
Others 394,000 13 
Total 3,120,000 100 

 
34. The receivables from staff, UNVs and civilian police arose from travel 
and other advances. OIOS noted that former staff members, UNVs, troops, staff 
officers, and civilian police who, in a number of cases, have ended their tours of 
duty accounted for a substantial portion of the long outstanding balances.  
Vendor receivables were mainly advances paid to local landlords for UN rented 
accommodation including guest houses.  
 
35. A review of the accounts receivables balance indicated that, as at June 
2009, receivables older than a year amounted to $382,000 or 13 per cent of the 
total accounts receivable for the Mission. A significant part of these accounts had 
been outstanding with little or no movement over a protracted period of time.  
 
36. OIOS noted that ageing analyses are not prepared regularly (at least 
monthly), making it difficult for the Mission to promptly identify delinquent or 
long outstanding balances and initiate collection/recovery actions.  Additionally, 
the Mission was not implementing verifiable measures to recover the outstanding 
balances. 
 

Recommendation 8 
 

 (8) The UNAMID Office of Mission Support should 
ensure the implementation of appropriate procedures  for  
documenting, investigating, following up, recovering, and 
writing-off long outstanding accounts receivable in 
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compliance with the Financial Regulations and Rules of the 
United Nations. 
 

37. The UNAMID Office of Mission Support accepted recommendation 8 
and stated that monthly reviews are taking place but intense reviews for write-off 
purposes will occur at year end.  Recommendation 8 remains open pending 
receipt of documentation of the procedures for documenting, investigating, 
following up, recovering, and writing-off long outstanding accounts receivable. 
 
Accounts payable balances need to be properly monitored 

 
38. The accounts payables balance at 30 June 2009 amounted to $42 million. 
Table 3 below provides details of accounts payable balances by category. 
 
Table 3 – Accounts Payable by Category: 
 
Category Amount  $’000 % 
Vendors 31,079 74 
International staff  507 1 
Civilian police 2,121 5 
Inter-office billings 5,677 14 
Others 2,371 6 
Total 41,755 100 

 
39. Accounts payable balances amounting to $2.87 million were in respect of 
1,800 civilian police personnel, 347 staff officers, 164 military observers, eight 
military contingents and three formed police units. A significant number of the 
individual balances included the $500 balance which the Mission withholds from 
staff as a contingency deposit during check-out.  This amount should be refunded 
to the staff once the Finance Section establishes that the staff does not owe the 
UN.   However, OIOS found that many of the amounts had been outstanding for 
a long time.  The Mission stated that it was encountering difficulties in contacting 
the individuals, but the Mission did not provide OIOS with the requested 
evidence showing that it has attempted to contact the staff.   
 
40. Additionally, the Mission did not prepare ageing analyses of accounts 
payable, making it difficult for it to promptly identify old accounts and initiate 
settlement actions.    
 

Recommendation 9 
 

 (9) The UNAMID Office of Mission Support should 
ensure the implementation of appropriate procedures for 
documenting, investigating, following up, settling, and 
writing-off long outstanding liabilities in compliance with the 
Financial Regulations and Rules of the United Nations. 
 

41. The UNAMID Office of Mission Support accepted recommendation 9 
and stated that monthly reviews are taking place but that more intense reviews 
will occur at year end. Recommendation 19 remains open pending receipt of 
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documentation of the procedures for documenting, investigating, following up, 
settling, and writing-off long outstanding liabilities. 
 
The establishment and review of obligations needs to be strengthened 

 
42. The Financial Regulations and Rules of the UN require certifying 
officers to maintain detailed records of all obligations and expenditures against 
accounts for which they have been delegated responsibility.  The requirement 
that the Finance Section should review outstanding obligations and obtain 
clarifications from certifying officers regarding obligations that appear to be no 
longer valid has not been formally implemented.  
 
43. Certifying officers were not aware that they are responsible for 
maintaining records of obligations, monitoring obligations and taking appropriate 
actions including, for example, cancelling obligations that are no longer valid.  
Additionally, the Finance Section did not provide OIOS with the requested 
evidence of its review of outstanding obligations. It was therefore not clear if the 
required reviews were conducted.   
 
44. Failure to adequately monitor obligations and to take appropriate 
corrective actions has resulted in excessive funds being tied up.  UNAMID had 
approximately $368 million in unliquidated obligations as at 30 June 2009. In 
2009, approximately $80 million (25 per cent) was recorded as cancellations of 
prior year obligations from the $318 million balance at 30 June 2008. OIOS is of 
the opinion that UNAMID might also cancel a substantial amount of outstanding 
obligations at the 30 June 2010 following the trend from the previous year.   
 
45. Most long outstanding obligations related to staff travel for which the 
required evidence of the travels had not been provided to the Finance Section by 
the Travel Section.  The large amounts of long outstanding obligations also 
resulted from the practices of establishing obligations at year end primarily to 
avoid losing the funds.  For example, approximately $238 million or 64 per cent 
of the balance on the outstanding obligations at the year end were established in 
June 2009, with about 10 per cent ($23 million) of this raised on the last day of 
June, the end of the financial period.  
 

Recommendation 10 
 

(10) The UNAMID Office of Mission Support should 
promulgate appropriate procedures for use by certifying 
officers in maintaining records and monitoring outstanding 
obligations. 
  

46. The UNAMID Office of Mission Support accepted recommendation 10 
and stated that monthly reports are sent to self-accounting units and meetings to 
discuss outstanding obligations are held monthly. Recommendation 10 remains 
open pending the receipt of documentation of the procedures outlining 
responsibilities of certifying officers to maintain records and monitor outstanding 
obligations. 
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H. Access controls for financial management systems 
 

47. The Mission uses the Sunsystem and Progen for financial accounting and 
payroll processing respectively. There are no formalized procedures for creating 
and deleting access to the applications. Currently, user rights are requested and 
approved verbally or through e-mail. Also, there was no mechanism for the 
periodic review of access rights to ensure that these rights continue to be valid. 
 
48. The lack of adequate access controls increases the risk of irregularities 
and financial losses.  
 

Recommendation 11 
 

(11) The UNAMID Office of Mission Support should 
ensure the implementation of appropriate access 
procedures for the Sunsystem and Progen  by formalizing 
the process for requesting, granting, and terminating access 
to the applications and by periodically reviewing access 
rights to establish the continuing need. 

 
49. The UNAMID Office of Mission Support accepted recommendation 11 
and stated that the process for granting and terminating access rights will be 
formalized in June 2010. Recommendation 11 remains open pending receipt of 
documentation formalizing access rights to the Mission’s financial applications. 
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ANNEX 1 
 

STATUS OF AUDIT RECOMMENDATIONS 
 
 
Recom. 

no. 
Recommendation Risk category 

Risk 
rating 

C/ 
O1 

Actions needed to close recommendation 
Implementation 

date2 
1 The UNAMID Office of Mission Support 

should implement appropriate procedures 
for maintaining petty cash and imprest 
accounts in compliance with the Field 
Finance Procedures Guidelines. 

Compliance Medium O Pending the receipt of documentation on 
the procedures established to ensure 
compliance with all requirements for 
maintaining petty cash and imprest 
accounts.   

Not provided 

2 The UNAMID Office of Mission Support 
should improve controls over the custody 
of funds held in the Cashier’s Office for the 
payment of individual contractors.    

Financial Medium O Pending the receipt of documentation 
describing the procedures implemented for 
the custody and security of funds held in 
the Cashier’s Office for the payment of 
individual contractors. 

Not provided 

3 The UNAMID Office of Mission Support 
should formalize the process for 
forecasting cash requirements to include 
the frequency, format and type of 
information, which must be used in 
establishing the requirements.   

Operational Medium O Pending receipt of appropriate 
documentation of the procedures for 
forecasting cash requirements in the 
Mission. 
 

June 2010 

4 The UNAMID Office of Mission Support 
should urgently submit a request to the 
Controller notifying him of changes 
affecting the bank signatories. 

Compliance High O Pending the receipt of copies of an updated 
bank signatory panel. 

Not provided 

5 The UNAMID Office of Mission Support 
should ensure that the Finance Section 
maintains accurate and complete lists of 
certifying officers and bank signatories, 
including their names and specimen of 
their signatures and consistently use such 
lists when processing payments.   

Compliance Medium 0 Pending receipt of the updated lists of 
certifying and approving officers and bank 
signatories.    

Not provided 

6 The UNAMID Office of Mission Support 
should ensure the implementation of 
appropriate procedures for collecting, 
recording, and reporting fees collected 
from tenants at UN-provided 

Operational High O Pending the receipt of guidelines or 
administrative instructions setting out the 
procedures for collecting, recording, and 
reporting fees collected from tenants at 
guest houses.   

Not provided 

 



 

 
 
 

ii

Recom. 
no. 

Recommendation Risk category 
Risk 

rating 
C/ 
O1 

Actions needed to close recommendation 
Implementation 

date2 
accommodations in compliance with the 
Financial Regulations and Rules of the 
United Nations. 

 

7 The UNAMID Office of Mission Support 
should improve coordination between the 
General Services Section and the Finance 
Section to ensure that complete and 
accurate periodic occupancy reports are 
prepared and reviewed. 

Operational Medium O Pending the receipt documentation 
describing the coordination mechanism 
between the General Service Section and 
the Finance Section. 
 

July 2010 

8 The UNAMID Office of Mission Support 
should ensure the implementation of 
appropriate procedures  for  documenting, 
investigating, following up, recovering, 
and writing-off long outstanding accounts 
receivable in compliance with the Financial 
Regulations and Rules of the United 
Nations. 

Operational Medium O Pending receipt of documentation of the 
procedures for documenting, investigating, 
following up, recovering, and writing-off 
long outstanding accounts receivable. 
 

June 2010 

9 The UNAMID Office of Mission Support 
should ensure the implementation of 
appropriate procedures for documenting, 
investigating, following up, settling, and 
writing-off long outstanding liabilities in 
compliance with the Financial Regulations 
and Rules of the United Nations. 

Operational High O Pending receipt of documentation of the 
procedures for documenting, investigating, 
following up, settling, and writing-off long 
outstanding liabilities. 
 

June 2010 

10 The UNAMID Office of Mission Support 
should promulgate appropriate procedures 
for use by certifying officers in maintaining 
records and monitoring outstanding 
obligations.  

Operational Medium O Receipt of documentation of specific 
procedures outlining responsibilities of 
certifying officers to maintain records and 
monitor outstanding obligations. 

Not provided 

11 The UNAMID Office of Mission Support 
should ensure the implementation of 
appropriate access procedures for the 
Sunsystem and Progen by formalizing the 
process for requesting, granting, and 
terminating access to the applications and 
by periodically reviewing access right to 
establish the continuing need.  

Information 
Resources 

Medium O Pending receipt of documentation 
formalizing access rights to the Mission’s 
financial applications. 

June 2010 



 

 
 
 

iii

 
1. C = closed, O = open
2. Date provided by UNAMID in response to recommendations.  



 

 
 

 


