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MEMORANDUM INTERIEUR

United Nations €

INTEROFFICE MEMORANDUM
e _ o _
A
rererence: NG

FROM:

susiect: Dossier report of alleged assault and verbal abuse [N

OBJET:

The Investigations Division of the Office of Internal Oversight Services (ID/OIOS)

1
received a report that on RN - tho time

th

under

)ﬁlcally assaulted and verbally abused
supervision.

2. was 2 I cneaced b to develop SN
tendered [l resignation from NN
which
unfair actions towards I would
” and thatlll“would appreciate going back to continue to

I siatcd that “were it not for
probably stlhbe working in the
work there.’

I hc; claimed Mllwas the subject of retaliatory conduct because lllreported

— failings within [l to the then QIOS, however these claims of
I < ficicncies are not addressed in this report.

4, ID/OIOS conducted interviews with relevant persons and also reviewed and analyzed
pertinent documents relating to this case.

Investigative details

5. According to o the incident ] was called into

P -t vhich time Bl accused lIllof withholding ©
to the Organization, referring to || Bl intended for the
that Bl would hand over all materials that did not belong to

course of [lliresignation.




6. I <otcd that [N had not fulfilled MM obligations underl
e | ‘azith the | 2nd had instead been preoccupied with Jlllown personal

ventures.

7 _immediate supervisor,— was not present during the

incident, however |l stated that [ had not been fully cooperative when asked about
Bloroject’s progress; and when asked to show [N was reluctant to do so:

On [ -t o - confronted I

8.

B - N o cro assisting [l with the project. Il
A ::(cd thatllllwanted to verify that they were working on the assignment and il
requested to see the pertinent data. At that point, |GG 2t<d, the situation became
“messy and uncomfortable” closed Ilillbersona! [ v hich was on [l
B :nd refused to show A struggle ensued in which attempted to pull

the [ 2way from the other. According to also struck Il
repeatedly about M scized and ﬂ and repeatedly called [

9. _, who were present at the time, independently asserted that

N s e word S 2 tcd that ilsa v IR ;i by

the stated that I sirck R
d

enied using a [ NGcG__N notini that Il too has a | 21d denied that there

was any physical contact between| stating thatiilliwas only trying to prevent NN
with the data, and that lllcould not have seized I NN : I

from lcaviw
was using to grip |G < :cd that in hindsight [ should

have also complained to ID/OIOS regardin I unprofessional conduct.®

in an
emanding the information in

10. The altercation drew the attention of
adjacent [l who stated that they overheard

a raised voice. They subsequently went to observed th. truggling with
one another ovcrﬁ1 a.nd-called

11. , at a nearbyjjl} stated thatlllheard arguing
coming from the direction of the ||} B v2s then approached b who asked to
intervene. [N stated that a' approached the ing, “Illis
trying to hurt me!” Whe i seated and
holding onto and jiliheard say, “This 1s the Give

me these ; 1ts very vital,” to which replied, “I have already transferred it to the

hy are you asking fi further stated that [} did not witness
any physical contact between nor did ear an




12. I - instructed the [l to “calm down,” and proceeded to ask them what
had transpired. told N - [ v =5 holding EEEEEENN o~
told [N th2t MBhad already transferred the ililito the I

wanted to take [N nd thatllll was Iryinﬁ to

instructed them both to report to the
S

and sent IS informing
was tasked to investigate the

incident and summoned both to the recorded a
statement from [l When mterviewed by ID/OIOS, further noted that ‘Il

although when asked, | N stated that
‘begged and pleaded” for

1d not seek Accordini to—
I to explain what had transpired, as believed was q
friend. | then demonstrated to and [ b2t the relevant
had been transferred to thc- and the and considered the matter
resolved ™

14. B s 2 thalllinitially agreed not to initiate a complaint against
BN [0 v cver Mllbecame annoyed and decided to pursue the matter when

accepted ' resignation and when learnt that [lllhad been bragging to people about the
ID/OIOS interviewed a who stated that lllhad a
conversation with following the incident. noted that [

N - B o BN od the latter informed IMllthat the [ resulted from

N - DR N 5o siatcd that [l vas dissatisfied with what [l
considered insufficient action from the
15. ID/OIOS reviewed several MM provided by B o background

information. The [l although for the most part immaterial to this investigation, supported

qand i statements to the effect that | was not fully
cooperative with llcolleagues and had, on [N, rcfused to ID/OIOS
further noted from the N that NN 2 d conveyed [llconcerns o NN

regarding [l work performance.

B but nevertheless

hurtilll Once N h2d calmed the
then left the

incident!

13. Another

Findings

16. ID/OIOS established that a strained working relationship existed between

- B 0 confronted - RSN
in the presence of and a physical struggle ensued over
S - os apparently concerned, given that [l had recently

I, v ou!d not only fail to complete the project for which [l
was . but that Jllwould also retain and withhold ﬁbelon ing to the United
i reluctance to

Nations for These concerns were exacerbated by

provide updates onfiliwork progress.




17. _ denied that [l hi=and grabbed R however

S - ccounts support this claim. Further, statement thatlllsaw
R

immediately after the altercation also supports this claim. Finally, the
testimony from M stating that [l observed NN

after the altercation and that [N to)d MM thc was the result of a [l
with [ further supports the allegation. belated explanation to

ID/OIOS that the was caused by is contrary to
at there was no physical contact between the An objective

Bl::rlicr assertion
examination of all of the evidence supports the claim P
B s o5t likely caused when[Jstruck

18. I . -pendently confirmed the use of [Ny EEEEE

and [l counter-argument that [} too has 2 (NI does not diminish the witnesses’
claims.

19. OIOS did not find evidence to support | lllzsscrtion that the altercation was an
act of retaliation for activities protected by the Secretary-General’s Bulletin Profection against

retaliation for reporting misconduct and for cooperating with duly authorized audits or
investigations (ST/SGB/2005/21).

Conclusions

20. By utilizing -in Bl ok environment, | NN |25 failed to

uphold faith in the dignity and worth of the human person and exhibit respect for all cultures in
accordance with [Jflfbasic obligations as ai.mder Staff Regulation 1.2 (a).

21 _failcd to uphold the highest standards of efficiency, competence
and intcﬁly' in accordance with Staff Regulation 1.2 (b) when [llengaged in an altercation with

22. I :c:ccd in the physical and verbal abuse of J N i the
workplace, which is specifically prohibited by Staff Rule 101.2 (d).

Recommendations

23. In view of the foregoing, ID/OIOS makes the following recommendations:

Recommendation 1: It is recommended that appropriate action be taken against [ NN
NSRRGSR

Recommendation 2: It is recommended that staff in the

be reminded of conflict resolution mechanisms
to resolve grievances .
24.




25. Thank you and best regards.

) _



